
Is your PDB from 
the current 

academic year?

No

Yes

Did you apply 
for financial aid 

for this AY? 
(FAFSA)

Yes

Do you have 
accepted 

financial aid that 
hasn’t released?

Yes

Consider: 
Resolving Holds 
/ Completing To 

Do List Items

Consider: 
Out of Pocket 

Payment, 
Payment 

Agreement with 
the Bursar’s 
Office**, or 

Private Loans

No

Consider: 
Completing the 

FAFSA*

No

Do you have 
offered financial 

aid (such as 
loans)?

Yes

Consider: 
Accepting Your 

Offered 
Financial Aid

No

IMPORTANT: To release a past due balance hold and enroll in future semesters, 
you may need to combine multiple options. Contact the Bursar’s office directly.

*For more information on who is eligible to complete the FAFSA, visit: https://studentaid.gov/understand-aid/eligibility
**Payment Agreement available for students who are no longer enrolled

Past Due Balance Decision Tree
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